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(23) A. Maslow, A Theory of Human Mativation, Phychological Review, val. 50, July 1943, pp. 370-396.

(24) F. Herzberg, One More Time: How Do You Motivate Employees? Harvard Business Review, Jan Feb.
1968, pp. 53-62.

(25) V. H. Vroom, Work and Motivation, John Wiley & Sons, 1964, p. 16.
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(27) A. H. Brayfield, and Crocket, W. H., Employee Attitude and Performance, psychological Bulletin, vol.
52, 1955, pp. 396-424.
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Factors Affecting Work Performance
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ABSTRACT. This paper aims to investigate factors affecting work performance in the
public organizations in order to tackle and to improve them from the obstacle factors
towards the efficient goals. Part one of this paper discussed negative factors in work
performance which can be classfied as favoratism, lack of understanding the nature of
work, and routine. They are the most important negative e ements in affecting the work
performance as well as introducing bad reaction to the society who seeks the service
from public organizations because of the long procedures to pursue and follow. In
addition to that, the interpretation of the employees of public policies and regulations as
they wish and desire. Second part concerns with the incentives impact of work
performance. The motivations and incentives have a positive reaction to the work
performance and productivity as Masow, Herzberg, Vroom and Brayfield mentioned in
their theories.

As conclusion of our study. the problems of incentives can be emphasized in their
practice of incentives policy because of the lack of rationality, favoritism and the good
connection with relatives. and friends. Moreover, the incentives policy cannot be
effectiveif they are till to be practiced in classical and corruptional system.



